
“My Dad told me to write this one… so 
here it goes…”

As we move into 2016 and our 35th 
anniversary coming in March, it gives me 
great pleasure to share the growth we 
have experienced this past year at all of 
our sites — additional warehouse space, 
new machinery, new product lines such 
as small cell honeycomb in 2 locations, 
ISO 9001:2008 Certification, and addi-

tional employees to assist with freight, human resources, and sales.

Although much has changed in such a short time, much of what Jim 
began almost 35 years ago still stands today. High quality products, 
great people, great service, and great customers!  

As Seth Godin once shared, “Don’t find customers for your products; 
find products for your customers.” Whether it’s changes in shipping 
methods, updated AAR load securement standards or just a change 
of loading personnel, there will always be a need to solve new and 
interesting transit damage problems. The basis of what we do is 
innovation. We recognize our customers 
don’t live in a “one-size-fits-all” world 
and we have been and still are known for 
creating product specific load securement 
solutions. With the help of our sales team, 
engineers and manufacturing team, small 
cell honeycomb is a great addition to an 
already well respected product line for 
our valued customers. Looking forward to 
another 35 years!!

Chairman of the Cardboard
Matt Sewell, President, Sunrise MFG Inc.®
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“It ain’t over ’til it’s over.” — YOGI BERRA

Many of you reading this newsletter are a customer or business associate in some way.

We are very grateful for your business and partnership, and from all of us at Sunrise,

we wish you a
Merry Christmas and a Prosperous 2016!

Jim Sewell



Meet our Newest Family Member…
Sunrise Small Cell™ Honeycomb

“There’s a way to do it better—find it.” 
                       — THOMAS EDISON

As many of you are aware, Sunrise is now the “Only independent small cell honeycomb 
manufacturer on the West Coast.” Production is hard at work manufacturing many of our 
well-known DIAMOND-PAK® panels now in small cell honeycomb. The smaller hexagonal 
shape provides a higher magnitude of strength in smaller dimensions and also allows us to 

manufacture thinner panels in-
house. With our new machinery, we 
are manufacturing buffer and tier 
sheets, corner protectors, corrugated 
pallets, plugs for pallet underhang, 
and more. With the help of our Sales 
Team, many of our 
customers are finding 
new methods to ship 
exports, such as using 
corrugated pallets and 
panels rather than 
wood products. An 

added bonus is the transition to corrugated fillers from foam. This better supports 
sustainability, recyclability, and reuse programs. Please contact our Sales Team for 
more information (800) 748-6529. 

Quality Management System—ISO Certification Update 
Mike Ritz, COO

We are happy to announce another great achievement on our 
journey to continuous improvement for the overall benefit of 
our customers! Sunrise Washington Inc. accomplished ISO 
9001-2008 Certification in August 2015 with the teamwork of 
many. We would like to highlight the efforts of Jessica Morris 
and her entire team in WA, as well as Brenda Berumen, our 
project lead based at Sunrise MFG Southwest Inc. This team 
was responsible for implementing 7 new work instructions to 
our QMS and executing a stepped-up training regimen with en-
tire team participation. The collaborative effort of all locations 

on QMS has attributed to enhanced product performance, new product ideas, quicker order processing, greater safety of our staff, and overall 
a better culture to serve you. Thank you all for your support, ongoing feedback, and participation in customer surveys as we move forward in 
our continuous improvement journey. We hope to continue our ongoing business partnership with each of you for many years to come. (In 
picture above from left to right:  Tonia, Jessica, Stephanie, Phalla, Katharin, Braulio, Michael, Luciano, Marcos, and David)



Sergiy Konstantynov has been em-
ployed with Sunrise for 9 years and 
will celebrate his 10-year anniversary 
next February. Over the past 10 years 
Sergiy has become a crucial part of 
the Sunrise operations team. Starting 
as a laborer on the night shift, Sergiy 
is now responsible for the shipping 

and receiving area as well as transferring material from our second-
ary warehouse to the main building. Additionally, he has taken on 
the task of learning the role of production supervisor and serves as 
the backup whenever needed. Customers come first with Sergiy, 
who has on numerous occasions returned after working a full shift 
to load a truck for a rush customer order saying, “Customers come 
first, and we need to do whatever it takes to keep them satisfied.” 
This comes from the appreciation he has for the way Sunrise has 
treated him like family, specifically during a health crisis in 2010.

Sergiy moved to the US 11 years ago from Odessa Ukraine, which 
sits approximately six hours south of Kiev, coming with his parents 
and two brothers and two sisters — including a twin brother that 
he is five minutes older than (and quite proud of that fact)! Not 
knowing a word of English when he arrived was not a problem for 
Sergiy. Within one year he was working at Sunrise and well on his 
way to successfully mastering the English language. Although he 
admits, “My twin brother has me beat. You can’t even hear a hint of 
an accent when he speaks.” 

Sergiy met his wife of six years, Svetlana, here in the states; together 
they have two young boys, David and Maksim, who by the way were 
born on the same day two years apart! Although Sergiy enjoys fish-
ing and target shooting, he spends the majority of his free time at 
home with his family, saying, “As my boys have gotten a little older I 
find more happiness just being with my family than anything else.” 

Sergiy is the epitome of what Sunrise stands for: family and 
customer service. 

The 2015 Damage Prevention and Freight Claim Annual 
Conference kicked off in Westminster, CO, with the serenity 
of the Rockies in the background and an enhanced focus 
on Service Excellence—the “Mile High” Goal. Dave Hopkins, 
Director of BNSF Load & Ride Solutions and Chairman 
of DPFCC, opened the general session in a big way, 
highlighting the importance of service.

Customer service is a make or break factor in nearly every business. 
All are created equal when comparing an apple to an apple, but 
the key differentiator is what the customer’s perception is and 
how important they feel. Dr. RJ Graham of Dynamic Transitions 
dove deeper into the question “How do transportation companies 
consistently demonstrate the service mentality?” in her segment 
focused on Service Excellence. Whether it’s railroad personnel, 
suppliers, carriers, or anyone in between, service is always held as a 
leading reason behind continued business and loyalty.

Like most DPFCC’s, attendees included many from AAR/TTCI, 
railroads, suppliers, customers, and more. Topics ranged from 
automotive loading and unloading, to shipping paper via intermodal, 
to taking a better look into “The Relationship Challenge of Packaging 
Technology & Securement.” As technology continues to expand, 

environmental awareness and sustainability push new methods of 
shipping and load securement options. With the increase of requests 
for enhanced sustainability options, reusable and recyclable 
dunnage and packaging supplies, a smaller carbon footprint, and 
much more, we need to take a step back on how to service these 
needs in the most efficient and excellent way we can.

Tuesday night Sunrise participated in the annual tradeshow, which 
facilitated networking opportunities, as we showcased our newest 
product offering of small cell honeycomb panels. At the close of 
the 3-day event, TTCI offered a rare opportunity to tour one of the 
world’s leading railroad research and test facilities in Pueblo, CO. 
Providing emerging technology solutions, TTCI manages extensive 
track facilities, labs, and a talented engineering and support staff 
for testing.

AAR Convention—Mile High

FEATURED: Sergiy Konstantynov 
Patrick Gilliam, Plant Manager

“Continuous improvement is better than delayed perfection.”
                                                           — MARK TWAIN 



Pack Expo 2015 offered valuable, hands-on, and convenient 
learning opportunities right on the show floor. The industry’s 
most recognized experts shared their knowledge of break-
through technologies, innovative packaging products, and the 
latest in machinery.

There was camaraderie and idea-sharing going on everywhere 
at Pack Expo. You were able to connect with fellow profession-
als in industry specific areas throughout by walking the conven-
tion center’s many floors. I was able to connect and strike up a 
conversation at many of our industry leaders’ booths.

It took more than “business as usual” to keep my feet from 
burning since we walked a good 15 miles 
plus each day we were there. At Pack Expo we 

were able to gain the outside perspective we 
needed to solve tough prob-

lems, identify the best 
practices, exceed 

demands to guide 
our organization 

into the future, and develop the competitive edge to promote our 
new products and see what we need to do to stay up on top of 
our industry.

Pack Expo had 1800+ top-tiered suppliers of processing and 
packaging solutions readily available to answer any and all of our 
questions. They had an estimated 30,000 attendees and 5,000 inter-
national buyers from 130 countries. 
(Pictured: Randy Freeman, Mark Aday, and Scott Reid)

Pack Expo 2015—Las Vegas 
Scott Reid, VP Procurement & Operations

Upcoming Shows and Conferences:
• World AG Expo: 49th Anniversary 

February 9–11, 2016  •  Tulare, CA

• CLFP: Food Processing Expo 
February 17 & 18, 2016  •  Sacramento, CA

• Food Shippers of America: 61st Annual Transportation & Logistics Conference 
February 28–March 1, 2016  •  Palm Desert, CA

• TAPPI: Shippers, Receiving, and Warehouse Workshop 
April 18–20, 2016  •  Jacksonville, FL

• AAR Damage Prevention & Freight Claim Conference 
July 11–13, 2016  •  Montreal, Canada

Sunrise Southwest Welcomes Matt Thompson!
Born in Salida and raised in Pagosa Springs, Colorado, Matt grew up in the heart of the Rocky Mountains, skiing 
and enjoying the outdoors every chance he had. After graduating from Arizona State and Colorado State with a 
degree in Marketing, he settled in Denver, CO.  After a few sales jobs with NCR and Xerox, he decided to join the 
“Dunnage Industry.” In 2001 he joined DPC in the Denver area and was in Operations until 2004 when he became 
a Western Region Account Manager. Realizing that his passion was “dunnage,” he continued to succeed in his role 
as Account Manager until he joined Sunrise Mfg. in June 2015. Matt is excited to work for a “family-owned com-

pany” again that appreciates people and face-to-face contact with customers. When he is not working he enjoys spending time with his three 
children (Gerogia, Noelle, and Parker); and when time allows he fits in a round of golf or on-the-river fly fishing. (Pictured: Mayra Berumen 
and Matt Thompson celebrating their birthdays together in Santa Teresa)



Sunrise MFG Inc. Welcomes Shanna Chaney
We are pleased to announce that with 14 years of experience in Accounting and Human Resources, Shanna 
Chaney has joined Sunrise MFG Inc. Born in San Diego, CA, with most of her life spent in the Sacramento area, 
Shanna comes from a large extended family. Much of her time is spent with family and friends, with the focus on 
the “light of her life,” Taylor, her 7-year-old daughter. Shanna enjoys camping and other outdoor activities, wine 
tasting, cooking, Mediterranean cuisine and seafood, and driving around with Taylor in her lifted Chevy truck. 
As she is thrilled to be a part of the Sunrise Team, we are delighted to welcome her and know she will be a great 
asset to all of our locations.

Sunrise MFG Inc. Welcomes Donna Kovac
We can’t be the best at supporting you and the transportation/logistics industry if we don’t have the best repre-
sentatives supporting us. With that, it brings us great pleasure in announcing Donna Kovac, now Administrative 
Freight Clerk at Sunrise MFG Inc. Born in Bellflower, Southern California, Donna was born into a family of 1 older 
brother and 3 younger sisters. In 1998, Donna moved to Northern California, with her family soon to follow. She 
enjoys cooking, sewing, long drives, beaches, the golf course as a recent beginner, and her two little Yorkshire 
terriers, Zeke and Levi. Along with 5 years of fun in cosmetology, Donna brings her vast knowledge of over 25 
years in the transportation industry to Sunrise.

“Transportation is the center of the world! It is 
the glue of our daily lives. When it goes well, we 

don’t see it. When it goes wrong, it negatively 
colors our day…curtails our possibilities” 

— ROBIN CHASE of Zipcar and Buzzcar

Sunrise Washington Welcomes Tonia Rendon
Tonia joined the WA team back in April as a contract temporary employee, and in a very short time, it was obvi-
ous she fit right in with the Sunrise culture. She was eager to learn and quick to catch on. She has a great work 
ethic along with cool composure with customers. Her friendly manner is a welcome first-contact for customers, 
vendors, and Sunrise folks alike.

Tonia hails from South Dakota and has a Bachelor’s Degree in Business Administration. She was fortunate to 
travel a bit in her career, working for Department of Interior’s Bureau of Indian Affairs in South Dakota, Alaska, 
and the Pacific Northwest.

In 2013 she decided to take a sabbatical to spend some well-deserved time with her family. We were fortunate 
enough to find her when she was ready to go back to work outside of the home.

Tonia has an extremely busy life outside of Sunrise. She is a happily married wife and mother of 2 daughters ages 11 and 8.

“I’m super excited to be a part of the Sunrise family! I’m an enrolled member of the Oglala Lakota Tribe in Pine Ridge South Dakota. We love 
sports (especially football and basketball) and the outdoors.  I feel extremely fortunate to have the opportunity to work for a company that 
truly values its employees, customers, and takes such incredible pride in their business.”

Please welcome Tonia to our Sunrise family.



2665 Mercantile Drive 
Rancho Cordova, CA 95742

California—Matt Sewell 

Sunrise MFG. Inc.® — Home Office 
2665 Mercantile Drive 

Rancho Cordova, CA 95742 

(916) 635-6262 Office 

(800) 748-6529 Toll Free 

www.sunrisemfg.com 

sales@sunrisemfg.com

Washington—Jessica Morris 

Sunrise Washington Inc. 
5900-A NE 88th Street, #119 

Vancouver, WA 98665 

(360) 574-3512 Office 

(888) 485-4085 Toll Free 

jessica@sunrisemfg.com

New Mexico—Mayra Berumen 

Sunrise MFG. Southwest, Inc.® 
7100 Bi-National Avenue, Suite 500 

Santa Teresa, NM 88008 

(575) 589-4977 Office 

(888) 589-4977 Toll Free  

(575) 589-4979 Fax 

salesnm@sunrisemfg.com

Sunrise 1st Quarter 2016 Milestone 
Anniversaries—Let’s Celebrate!

5 YEARS
(WA) Luciano Sandoval, January 10th; 

(CA) Carol Benstead, February 21st

10 YEARS
(CA) Ivan Konstantynov, February 9th, 

and Yevgeniy Azarov, February 28th

Product Spotlight: 
SADDLE-PAK® and LEDGE-PAK®

SADDLE-PAK® corrugated void fillers are designed for 
singled out units, providing maximum protection against 
load shift. SADDLE-PAK® helps maintain proper axle weight 
distribution by distributing more weight to the rear and away from 
the nose. Convenient, strong, lightweight, and easy to use, SADDLE-PAK® 
stores flat and expands to fill the void on each side of the unit. Used in containers 
and truck shipments, SADDLE-PAK® void fillers are reusable and recyclable, and 
custom built for your load specifications. Our load securement experts will help you 

determine the best configuration for your shipment.

Similar in design, LEDGE-PAK® is a corrugated bulkhead 
system used for preventing length-wise load shift due to 
pallet underhang. LEDGE-PAK® is convenient, collapsible 
and easily to apply without needing additional labor taping 
or stretch wrapping bulkhead plugs onto a pallet. Built to 

the specifications of your product footprint, LEDGE-PAK® stays in 
place, covers the product, and provides additional load securement support. Call us 
today for more information (800) 748-6529. 


